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VoxDID services provide cloud communications provider

with phone numbers and number portability services from

more than 50 countries.

Executive Summary

8x8, Inc.

More and more, ICT professionals are looking at the cloud to replace on-premise infrastructure with
hosted telephony solutions, not only in the small and medium-size business sector. The trend toward
cloud communications also is attracting larger corporations and contact centers with multi-site
telecom infrastructures. As part of its Global Reach initiative, 8x8 is gearing up to target these
larger enterprises with offices outside the United States, leveraging strategic acquisitions and new
partnerships. Thanks to Voxbone, 8x8 can now geographically expand its cloud services with direct
inward dialing numbers (VoxDID) from more than SO countries. 8x8 selected Voxbone as a key
partner for international expansion to take advantage of Voxbone's Web portal that enables real-
time number management and the international coverage of its number porting service.

The Challenge

8x8 is a leading developer and provider of cloud-based voice, video and
unified communications solutions. 8x8's “Virtual Office” phone systems
include conferencing and collaboration tools, as well as cost-effective
inbound and outbound IP trunking. Contact center and virtual call center
solutions are another emerging field in which 8x8 has gained prowess,
through its acquisition of Contactual. The virtual call center market is
growing exponentially as cloud-based solutions are replacing on-premise
architectures and offering cost-effective alternatives to SMBs and large
businesses.

After establishing a significant footprint in the SMB market, 8x8 now is
expanding its reach to accommodate the requirements of large corporations
and governmental bodies. Larger entities are moving to the cloud for reasons
similar to drivers for the SMB market but have different needs. Multinational
corporations and contact centers with a “follow the sun" strategy are used
to a multi-site telecom infrastructure, integrated into various national PSTN
networks. They need to maintain their local presence when shifting to a UC
service in the cloud. Thus, 8x8 was facing increasing demand to provide
multinationals UC and contact center services outside of North America.
These services include provisioning of international geographic and toll-
free telephone numbers for multiple countries, to connect branch offices or
offshore contact centers.

8x8's core business is the development and hosting of enterprise class
communications solutions. For interconnection with landline and mobile
voice networks, 8x8 relies on partners as it would have been prohibitively
time-consuming and costly for the cloud communications provider to
establish and administer agreements with multiple telecom operators in
different regulatory environments.

The Solution

8x8 decided to team with Voxbone for integration of VoxDID and Vox800
numbers as part of its “Global Reach” initiative. The partnership provides
8x8 easy access to millions of phone numbers from more than 50 countries
and 4,000 cities for direct inward dialing using VoxDID). Vox800 offers toll-
free numbers from more than 25 countries. The numbers can be provisioned
and configured in real time. Voxbone converts all incoming calls from PSTN
to VolIP and delivers them directly to 8x8's IP service platforms. Voxbone
ensures call delivery in the cloud, allowing 8x8 to stay within its area of
expertise while benefiting from excellent call quality. Voxbone's fully-meshed
global VolIP network, with geo-redundant POPs and 24x7 support, is built to
fulfill the high expectations of large corporations and contact centers with
service level agreements requiring up to 99.99 percent network uptime.

Voxbone offers a convenient Web-based administration portal
(VoxCOMMAND) and an application programming interface (VoxAPIl) to
change number configuration and call routing in real time. Voxbone also
supports local number portability (LNP) in more than 30 countries, allowing
8x8 to port its customers’ existing telephone numbers to their own networks

seamlessly.

“As larger businesses and contact centers adopt our
communications services, we are seeing increased demand
to provide 8x8 services and phone numbers outside of North
America, particularly where customers require a follow-
the-sun contact center support strategy. The addition of
Voxbone's portfolio of numbers and related support as we
expand into data centers in Europe and Asia will greatly
enhance our ability to satisfy these customers.”

Mehdi Salour, 8x8 Vice President of Network Operations



Success Story

Voxbone and 8x8 have benefited immensely from the emerging opportunities
of cloud- based communication services. The synergies are evident and will
be a catalyst for future growth. Large corporations and call centers that
move their communications infrastructures from on-premise solutions to the
cloud cannot be limited by regional or national boundaries. By working with
Voxbone, 8x8 is addressing the requirements of its customer base and has
opened the door for growth within and outside of North America.

Access to telephone networks in more than 50 countries and the opportunity
to obtain numbers from more than 4,000 cities is a strateqgic differentiator
for 8x8 as it expands its cloud communications presence to encompass
multinational corporations, contact centers and government entities.
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About Voxbone

Voxbone is the market leader in providing worldwide geographical, toll-free
and iNum® telephone numbers, enabling Internet communications services
providers, global carriers, national operators and enterprises to extend the
reach of their voice services internationally, rapidly and with minimal costs.
The company delivers high-quality inbound communications (often referred
to as direct inward dialing, or DID) from more than 50 countries and more
than 4,000 cities around the world.

For more information, visit www.voxbone.com or connect with Voxbone on
LinkedIn or Twitter.

About 8x8

8x8, Inc. (Nasdaq: EGHT) is a leading provider of cloud communications
and computing solutions. With a portfolio of SaaS and laaS solutions
encompassing hosted communications services, contact center, unified
communications, video web conferencing, managed dedicated hosting, virtual
private servers and more, 8x8 is uniquely positioned as a business' one-stop
shop for everything cloud. 8x8 has been delivering cloud services since 2002
and has garnered a reputation for technological excellence and outstanding
reliability, backed by a commitment to exceptional customer support. 8x8
customers include small to medium sized businesses, distributed enterprise
organizations and government agencies.

For additional information, visit www.8x8.com, or connect with 8x8 on
Facebook and Twitter.
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